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ELLIOTT & ELLIOTT, P.A.
ATTORNEYS AT LAW

1508 Lady Street

COLUMBIA, SOUTH CAROLINA 29201

selliott@elliottlaw.us

November 3, 2010

VIA HAND DELIVERY

F. David Butler, Esquire

South Carolina Public Service Commission

101 Executive Center Drive

Columbia, SC 29210

TELEPHONE(803) 771-0555

FACSIMILE (803) _/1-8010- - _ i

(
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RE: Application of Crexendo Business Solutions, Inc. for Certification

of Public Convenience and Necessity to Provide Interexchange

and Local Exchange Telecommunications Services and for local service

oferings to be regulated in accordance with procedures authorized
for NewSouth Communications in Order No. 98-165 in docket

No. 97-467-C; and for interexchange service offerings to be regulated

in accordance with procedures established for alternative regulation in
Order Nos. 95-1734 and 96-55 in Docket No. 95-166-C.

Docket No.: 2010-252-C

Dear Mr. Butler:

Enclosed please find an Affidavit with eight attachments supplementing the record in the above.

Attachment #8 is an audio recording of the July 30, 2010, workshop held in Winston-Salem, North

Carolina which is being filed under seal. The Applicant would move that the audio tape be treated as

confidential and request an order treating it as confidential. Also enclosed is a copy of the Affidavit

which I would ask that you clock and return to my office via my courier. By copy I am serving the

Office of Regulatory Staff with the enclosures.

If you or counsel have any questions, please do not hesitate to contact me.

SE/jcl
Enclosures

CC:

Sincerely,

Scott Elliott

C. Lessie Hammonds, Esquire - w/enc.

Margaret M. Fox, Esquire- w/enc. (affidavit only)



IN RE:

BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2010-252-C

Application of Crexendo Business Solutions,
Inc. for a Certificate of Public Convenience and

Necessity to Provide Interexchange
and Local Exchange Telecommunications
Services for local service offerings to be
regulated in accordance with procedures
Authorized for NewSouth Communications

in Order No. 98-165 in Docket No. 97-467-C;
and for Interexchange service offerings to be
regulated in accordance with procedures
established for alternative regulation in
Order Nos. 95-1734 and 96-55 in
Docket No. 95-661-C.

AFFIDAVIT

L7
k

Personally appeared before me, Jeff Korn, who on oath deposes and states:

He is the Chief Legal Officer and Senior Vice President of Crexendo Business Solutions, Inc and

iMergent, Inc. He testified before the Hearing Officer of the South Carolina Public Service Commission

in the above captioned matter on October 18, 2010. He is familiar with the facts set out in the Application

above and with those matters set out herein. He submits the following to supplement his testimony given

in support of the Application in the above.

Crexendo Business Solutions is the entity that will provide telecom services. The income lines are

segregated in the 1OK due to US GAAP (Generally Accepted Accounting Procedures) reporting

requirements. Both Crexendo Business Solutions and Crexendo Network Services are one entity.

Crexendo Network Services shows investors expenses and returns from telecom.

North Carolina Settlement

On August 4, 2008, The North Carolina, County of Wake, General Court of Justice, Superior Court

Division, in the case entitled State of North Carolina v. iMergent, Inc., et al, case number 07-CVS-7381,

entered a Consent Judgment. In the Consent Judgment, StoresOnline agreed to provide the name and

business address on each of its solicitations or correspondence, name the entity presenting events, and

inform attendees they will be solicited to purchase products or services at the presentations. StoresOnline

further agreed to avoid making any false or misleading statements about: 1) the ease of the software; 2)

level of customer support; and/or 3) material information. StoresOnline also agreed to abide by the

Federal Trade Commission standard of using testimonials. StoresOnline also agreed to inform

purchasers of their need of the following, prior to purchasing the software: a) a computer; b) general



knowledgeof usingacomputer;c)knowledgeaboute-commerce;d)aproductto sell;e)abusiness
operatingplan;andf) capitalto operateabusiness.StoresOnlinealsoagreedtograntindividualsover
sixty-fiveyearsof age,upto fifteen(15)daysto canceltheirpurchase.InaccordancewiththeConsent
Judgment,StoresOnlinewill alsomaintainaudiosof everypresentationconductedinNorthCarolina,and
provideadvanced,writtennotificationofthedates,times,locations,andadvertisingmaterialsfor each
eventconductedin thestate.

Compliancewith Settlement

StoresOnline is in good standing with the State of North Carolina. We have an order and we comply with

the order. See attachments 1-5 which outline the specific disclosures required by the order. StoresOnline

has gone above the required documentation by requiring customers to sign the disclosures at both the

preview event as well as upon purchase at the workshop.

StoresOnline's sales model consists of a Preview Seminar, where attendees are introduced to

StoresOnline and provided a version of the soft-ware they may use to see if it works for them. Attendees

are typically given two weeks to try the software before they are allowed to attend a Workshop Seminar

and make the more substantial investment.

Documentation

Included with this memo are the following attachments:

1. Preview order form, which contains the cancellation policy on the reverse.

2. Software License Agreement (with site key sold at the preview). The software license

agreement details any fees associated with hosting a website. It also has the disclosures required

by the NC settlement. These disclosures are included just below the heading "Important Notice."

3. Workshop Order Form- contains the cancellation policy on both the front and reverse of the

form.

4. Workshop Software License Agreement- (the upgraded software and support sold at the

workshop). Once again contains the disclosures given with the preview license agreement, as well

as additional disclosures that StoresOnline does not provide customers with a dropship supplier

but that the sale does include a list ofwebsites where the customer might find a dropshipper.

5. Workshop Workbook- used during the workshop seminar. Tab 6 covers features of the

software and disclosures of all fees.

StoresOnline's Compliance Training

StoresOnline maintains a detailed compliance manual that explains the company's compliance policy.

Each member of the sales staff is required to read and sign an acknowledgment that they have read and

agree to abide by the company's compliance policy. StoresOnline also conducts semi-annual compliance

trainings to keep the sales staff current on the company's compliance policies. All sales staff members

are required to attend. During the training, I review compliance policies, address any compliance issues,

and help individual staff members maintain compliance with all company policies. The training covers

the settlement agreements, testimonial disclaimers, products training, as well as other areas. During the

training, staff members are encouraged to comment and ask questions about compliance and how they can



assist.StoresOnlinehasanopendoorpolicywherebysalesstaffmemberscancontactthecompliance
department or me directly to have a question or concern addressed.

StoresOnline's Compliance Program

StoresOnline maintains a strict compliance program, whereby every event is recorded and then random

compliance checks are performed. StoresOnline's compliance department currently has 5 employees who

manage recordings, review events, and warn speakers if any statements need correction. If a speaker says

something that is non-compliant the company has a process for warnings and other corrective actions,

including fines and termination. Approximately 15-20% of all events are listened to by a member of the

compliance department. The compliance department has a weekly meeting reviewing one event of each

presenter from their most recent trip. During the meeting any statements that need correction are noted

and the speaker receives a compliance review email.

Audio recordings are made available to the AG's office to review upon request.

Additional Compliance Steps

StoresOnline also sends weekly reminder emails to each sales person who will be doing events in NC (or

any other state where the company has a settlement or other requirements). The team managers go over

the state requirements with their teams prior to performing an event. (see Attachment 6 Reminder Email

dated July 9, 2010)

StoresOnline sends notices to the State of North Carolina prior to performing events. These notices are

sent weekly starting three weeks prior to the first event and continue until the last event has been

completed. The notices contain the date, time, and location of the event. The notices are updated as

event locations or times change. (see Attachment 7 Event Notice from July 2010)

Supplemental Documentation

Attached and submitted under seal in support of the above is an audio recording of July 30, 2010,

Workshop held in Winston-Salem, North Carolina. (Attachment 8)

Crexendo Business Solutions, Inc. respectfully requests that its application herein be granted.

Sworn to before me this 2_°day
of November 2010.

'_--INotaryfor "te,_,,=¢ rro_j,_-t_. "Z-'___:_$
My commission expires t:_/2_jfc--/ /II1_-'.'.'_I_'_.:-" _¢COMMISSJON_PIRES



Business to Business
Order Form

StoresOntne, Inc.
1303 North Research Way
Orem, UT 84097
Ph 801.431-4675
v,o_t,m_gz_co_
http://www.StoresOnllnePro.com

IIIIIMII!11tlutIIII
workshop Day of Week:

Workshop Time: Registration

Name:

Physical Address:

City/Town:

State/Province:

Home Phone#:

E-mail Address (Required):

Guest Name:

I(OFFICE USE ONLY)VII>#:

Zip/Postal Code:

Mobile Phone#:

Workshop Date:

Training Completion

Workshop Location: ......
............ (Venue) (Address) (Phone#)

ITEM/TITLE

StoresOnline Express Soft-ware License and

StoresOnline Full Day Training Workshop

Method of Payment:

'_ Credit/Debit Card #

Check # Cash

Exp Date_

Total

Paid

Due

RRIIUUN I

Included

This receipt constitutes proof of purchase. You acknowledge receipt of a copy of this agreement. You, the buyer, may cancel
this transaction at any time prior to midnight of the third business day after the date of this transaction, Individuals 65 or older
ma cancel this transaction at any time prior to midnight of the fifteenth business day following this transaction. After these
pe|r_/o_sall sales are final. For an explanation of rights see attached Notice of Cancellation Form. All terms and conditions
contained in the Software License Agreement are incorporated into this document. StoresOnline may convert your payment
to an electronic form.

Signature X DATE EMP 060109 PRE



WORKSHOP INFORMATION

• ! have the right but not the obligation to purchase the software, tools, and advanced support at
any time.

• _N6 video or audiorecording at the workshop is al.lowed.
• Picture identification_ ts reqmred for entrance to the workshop. .
• i verify that I am at least !8 years old, and that ! have not previously attended a StoresOnline

workshop.

The customer activation fee is non-refundable.

All correspondence regarding the Workshop should be directed to:

StoresOnline, inc. Customer Support:
1303 North Research Wav, Orem, UT 84097 Fax: 801-226-8848
Phone: 801-431-4675 801-812-8453
Toll Free: 888-539-3853 Chat: www.myquickresponse.com
Emaih workshop@storesonline.com



NOTICE OF CANCELLATION Transaction Date:

You may cancel this transaction, without llenalty or obligation, within the applicable three or fifteen business days
from the above date, after which the sale is final, if you cancel, anypa_ments made by you under the contract or
sale, and any negotiable instrument executed by you will be returned Within 10 days fo'llbwing receipt by the seller
of your cancellation notice, and any security in|e_'est arising out of the transaction will be cancelled. To cancel this
transaction, either (1) fax a si ned" and dated cops' of this cancellation notice to 801-812-8453. (2) mail or deliver
a signed and dated copy of th_ cancellation notlcb to StoresOnline, Inc. at 1303 North Research %Vay, Orem, UT
84097, or (3) email a _e_lu_est to cxlrequest(a_m_quickresponse.com
not later than midnight ol.

I hereby cancel this transaction.

Purchasers' Signature (required):

Clearly Print Your First and Last Name (required)

Customer VIP# (optional)

Customer Sunnort:

Fax: 801-226-8848
801-812 -8453

Chat: www.myq uic kresponse.co m

Date (required):



storesonline1111111IIIIIIHWIII t
Software License Agreement

1303 North Research Way, Orem, UT 84097, Tel 1 801 434-8582, Fax 1 801 226-8848

Site K__ Password

As a result of attending me preview training session, I confirm receipt of the License, materials, and services. I also
understand with all of this information and materials listed below, I now have the option to immediately create a website

using the StoresOnline software with the Site Key and Password provided above, without any further assistance or even the
knowledge of StoresOnline, Inc. and I can then have this site hosted anywhere on the Web. However, I understand that if I
choose to host my StoresOnline website elsewhere, I will forgo StoresOnline's hosting features, including DNS, secure
certificate, data backup, bandwidth, site monitoring, and more. If I choose to host my website with StoresOnline I will be

charged $24.95 per month when I activate my site. I understand that I can turn off hosting at any time. My purchase includes
full access to one express license and online customer support for forty-five (45) days after the date of this transaction. I may,

at my discretion, continue to receive access to my express license and pre-published support by paying StoresOnline $9.95
per month. I understand such support is optional and is not obligatory. I also understand, upon publishing my website, a
charge of $24.95 per month will apply if I choose to host my express website with StoresOnline. I affirm that I am of legal age,
and I understand, agree, and acknowledge that this purchase is made for business purposes only. I reaffirm my agreement to
all the terms and conditions, including Binding Arbitration, as specified on the Order Form. I have participated in the

preview training session for my business as contemplated for the Internet. I confirm that any purchase from StoresOnline is
for my business. I understand that it is not the intent of StoresOnline to promote or sell me products or services that will start
a business. I acknowledge that StoresOnline does not recommend I sell my storefront certificates, and offers no re-seller

program. I again affirm my understanding that not all websites shown in StoresOnline events are StoresOnline sites, and all
testimonials shared in all StoresOnline events are not typical and my results may vary depending on my product, price, and

marketing efforts. The only representations from StoresOnline for which I have based my purchase decision on, are in writing
and have been provided to me. Further, I understand and agree that given the specific nature of the Internet and business for
which my products/services are used, and the fact that my success depends on my idea(s), products/services, prices, and how
effectively I promote them, StoresOnline, Inc. does not offer a joint venture or marketing program and offers no guarantees
other than those provided on the back of the order form that I have signed. By signing this, I agree to StoresOnline's privacy

policy. A complete version of StoresOnline's privacy policy is located in tab six of your workshop binder.

Important Notice
The following pre-requirements for purchasing the software include: i) ownership of a computer; ii) connection to a working
Internet service provider; iii) access to a product to sell; iv) access to a working e-mail; v) moderate technical computer skills
and basic web programming knowledge; vi) moderate knowledge of e-commerce; vii) a plan for operating an existing
business; and viii) have sufficient capital to operate an existing business apart from the cost of this software. (Paragraph 5(c)).

If you fit any one of these categories and nonetheless choose to purchase this software package, be aware that it may take an
additional undetermined amount of time, depending on your skills and intelligence, to learn how to work with computers
and the Internet; it may take additional time to find a supplier to drop ship products for you and it may take you still several
weeks to several months more to compile all the information that will be needed for you to load into your website.

If you are an experienced business person with an ongoing business and are an experienced computer user, you may have
success with StoresOnline's website building software and services. However, the individual success of current, on-going web
sites built with StoresOnline software varies from complete failures to highly successful and profitable Internet businesses.

The StoresOnline software is intended for business use.

Customer ID:

Description of Materials and Services Delivered/Received:

• Storefront License Certificate, Site Key, and Password

Signature:
I have read, understand and agree with the above text, and acknowledge receipt of above software, license, certificates,materials, etc., listed above.

11111111IIII IIIIIIIIIIIIIIIIllUIILLIILLIIIII[Ul o o,,,c
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Software License Agreement
1303 North Research Way, Orem, UT 84097, Tel 1 801 434-8582, Fax 1 801 226-8848

Site Keg Password

2278064 dtGzysY

As a result of attending the preview training session, I confirm receipt of the License, materials, and services. I also
understand with all of this information and materials listed below, I now have the option to immediately create a website

using the StoresOnline software with the Site Key and Password provided above, without any further assistance or even the
knowledge of StoresOnline, Inc. and I can then have this site hosted anywhere on the Web. However, I understand that if I
choose to host my StoresOnline website elsewhere, I will forgo StoresOnline's hosting features, including DNS, secure
certificate, data backup, bandwidth, site monitoring, and more. If I choose to host my website with StoresOnline I will be

charged $24.95 per month when I activate my site. I understand that I can turn off hosting at any time. My purchase includes
full access to one express license and online customer support for forty-five (45) days after the date of this transaction. I may,

at my discretion, continue to receive access to my express license and pre-published support by paying StoresOnline $9.95
per month. I understand such support is optional and is not obligatory. I also understand, upon publishing my website, a
charge of $24.95 per month will apply if I choose to host my express website with StoresOnline. I affirm that I am of legal age,
and I understand, agree, and acknowledge that this purchase is made for business purposes only. I reaffirm my agreement to
all the terms and conditions, including Binding Arbitration, as specified on the Order Form. I have participated in the
preview training session for my business as contemplated for the Internet. I confirm that any purchase from StoresOnline is
for my business. I understand that it is not the intent of StoresOnline to promote or sell me products or services that will start
a business. I acknowledge that StoresOnline does not recommend I sell my storefront certificates, and offers no re-seller

program. I again affirm my understanding that not all websites shown in StoresOnline events are StoresOnline sites, and all
testimonials shared in all StoresOnline events are not typical and my results may vary depending on my product, price, and

marketing efforts. The only representations from StoresOnline for which I have based my purchase decision on, are in writing
and have been provided to me. Further, I understand and agree that given the specific nature of the Internet and business for
which my products/services are used, and the fact that my success depends on my idea(s), products/services, prices, and how
effectively I promote them, StoresOnline, Inc. does not offer a joint venture or marketing program and offers no guarantees
other than those provided on the back of the order form that I have signed. By signing this, I agree to StoresOnline's privacy
policy. A complete version of StoresOnline's privacy policy is located in tab six of your workshop binder.

Important Notice
The following pre-requirements for purchasing the software include: i) ownership of a computer; ii) connection to a working
Internet service provider; iii) access to a product to sell; iv) access to a working e-mail; v) moderate technical computer skills
and basic web programming knowledge; vi) moderate knowledge of e-commerce; vii) a plan for operating an existing
business; and viii) have sufficient capital to operate an existing business apart from the cost of this software. (Paragraph 5(c)).

If you fit any one of these categories and nonetheless choose to purchase this software package, be aware that it may take an
additional undetermined amount of time, depending on your skills and intelligence, to learn how to work with computers
and the Internet; it may take additional time to find a supplier to drop ship products for you and it may take you still several
weeks to several months more to compile all the information that will be needed for you to load into your website.

If you are an experienced business person with an ongoing business and are an experienced computer user, you may have
success with StoresOnline's website building software and services. However, the individual success of current, on-going web
sites built with StoresOnline software varies from complete failures to highly successful and profitable Internet businesses.

The StoresOnline software is intended for business use.

Customer ID:

Description of Materials and Services Delivered/Received:

• Storefront License Certificate, Site Key, and Password

070110EXP NC



Business to Business
Order Form

StoresOnline, Inc,
1303 North Research Way
Orem, Err 84097
Ph 801-431.4675

Name:

Physical Address:

City/Town:

State/Province:

Home Phone#:
http://www.SfotesOnltnePro.com

E-mail Address (Required):

Guest Name:

Zip/Postal Code:

Mobile Phone#:

'QTY ............ IT'EM/TITLE ..........

StoresOnline Pro Upgrade
StoresOnline Pro Platinum Upgrade (Multiple)

Method of Payment: SPECIAL WORKSHOP OFFER
'._) Credit Card 0 Cash ,_ Check # :J Other

EACH AMOUNT

Subtotal

TOTAL

This receipt is my proof of purchase. All terms and conditions contained within the Software License Agreement
are herewith incorporated within this document. See the attached Notice of Cancellation form for an explanation
of this right. You, _e buyer, may cancel this transaction at anytime prior to midnight of the third business day
after the date of th=s transaction, tn the event the buyer is 65 or older they shall be provided 15 calendar days
after the date of this transaction after wl_ich respective periods all sales are final. StoresOnline may convert your
payment to an electronic form.

Signature X DATE EMP



_ONSENT TQ BINDINGARBITRATION BEFQRE THE AMERICAN ARBITRATION ASSOCIATIQN:
_executionof this Oroer Form ..',tgreementIthc "A_reenlent")_ I_urchaser/custon_cr(' Merchant") and StoresOnltne. Inc.,

( Company ) hereby agree that any and all disputes that arise between them concerning this A_reement or any of the terms of
this Alzreement, or fllat concern any aslr_ct of the relationship between Merchant and ( ompan( shall be decided exclusively
in bin_in_ arbitration conducted by the American Arbitration Association ( AAA ). Merct'lanf and Cutup?. nTi thrther agree [hat
any and all AAA arbitration hearings shall be conducted in one of the foll0winE locations as selected by the Merchant: 'Atlan!a.
Georgia; Washin_.ton, D.C.: Chicago, Illinois; New Orleans, Louisiana; Salt Lake City, Utah: Los Angeles, Calilbrnia; Seattle,
Waslilngton; or Dallas, Texas betbre a single arbitrator. The arb!trato/sha]l be appointed in accordance _,ith See!ion R_.13,_
Aprmintment from Pmicl, of AAA's Commercial Arbitration Rules. _,lercnant an(t Company consent ano a_ree mat mc AAA
stiall have exclusive and sole jurisdiction to decide all disputes between Merchant and Corripany, and Merchant and Company
agree that the AAA arbitrator_shatl exclusively apply' Nevada law to the d.ispute, regardless of and wi!hout giving an}_conslder-
atton to choice of law principles. Merchant and Company lurtber agree that eacll party will rear nis/ner, its own costs ano a!tof
nevs fees incurred in connection with the AAA arbitration proceeding, and agree that 1he AAA arbitrator shallhave no pow_:r or
discretion to make any award of costs or attorneys fees. However. inthe event that Merchant or Company files any court pro-
ceeding in violation (;f this conlractually a_reed-uixm arbitration requirement, the party who is rcquir&l t(iappcar in any Court
prcv,:eeilin_ to defend against such pr?ceeding shall be cntit!ed to an,immediate sta_" ar;d dism!ssal ol.'.such Court procee'd!n,g,
and shall lie entitled to an awarct olatl reasonante attorneys tees ant costs mcurrc_ m connecuon win1 sucn.coun pr_ec_mgs.
The final decision of the arbitrator shall be furnished in v_riti!_g an.d shall constitute a condt!sive deternunauon ol ttl,e _ssucs.ln
question, binding upon the Merchant and Compan2': and shall not be contested py elt_cr ottlaet_ except as pcn_)lttca qy appq-
cable law. Such decision may _ used in a court ol law.only for t!lc purpose ol scekLng enlorccment o_ !he artutrators ,award;
Re-i_tered A,,ent: StoresOnhne s Registered Agent for the state of North Carolina is National Registered Agents. Inc.. _ocatca at
_nmarcl.,'nve, Suite II 8, Raletgh, NC 27603.
LIMITED V_ARRANTY tG UA RANTEEICONDITIONS
Tanllible Products: StoresOnline, Inc. ( Co m_ny r)warrants, fret,the purcha_rs benefit alone, that al! ma!erials shaH,
freeTrom del_cts in material and workmanship tbr 30 days after ,.lenvery to purcnascr _y u 9mpa.ny: and _vm,ncrel?lacetl.py
Company upon return of defective materials. An,, and all returns must de pre-aoprovea and the I<eturn t_.oous ,,,,umorlzauon
Number'(RGA#) must be clearly marked on or near the address label. Returned packages ,,_,_ithoutRGA# s clearly, marked w!!l
not be accepted. Except for the'exp_ss warranty oli the original product(s)set torln aoovc, _ ompa!_' grants no ?m_r warranucs,
expressed or implied, b); statute or ou_erwise, regarding tbe prooucts, tneir nmess mr any purpose, !near quamy, tnetr mercnam-
abflit3., or otherw(se. Cgmpany store.fronts, ma_i hot be used in conjunction wi!h an)' pomog, raphic _aaterial; anything il!egal or
offenswe, or anything tlaat promotes hatred_ or is cons!oereo inapp.ropriate oy me _ompanv _evtew t_oar(a. _H storetronts must
comp y with th_ terms, rates, and services lound in the Merchant Services section of S|ore'sOnlinePro.com. The warranty and
remedies set tbrlh above are exctusive and in lieu of all others, oral or writ_n, expressed or imp.lied. No Ct_mpany empft**ee or
a_ent is authorized to make an), modification or addition to this warrant,,'. Some states d_ not allow the excms_on or _maauon
o'f implied warranties or limitation of liability or incidental or eot_sequefitial damages. X_irlual Products: ,Giventhe s_citic,
nature of the industry and business for whicfi these p.r_ucts/servtces arc used, a.ndbecausc success depent_s on me purchaser s
idca(s)_ products, sef'viccs, prices, and how' cffcctivcb me purchaser promotes tlaem, tl_c Compan,, ot_ers no guarantees o_ mar-
ketabilltv or success. The fiabilit', of Compa,w under the warranty set forth above shall bc limited to the amount paid bx the
customei" fbr the product. In no Went shallC6mpanv be liable lbi an',' s_cial, conscquenlial, or other damages f6r brca;:h _f
warranty. Comp.anv assumes the merchant's electton'to purchase and {ise.the.Stores(.)nline .._)!ution is ,lbr the merchan.t s current
busines_ and/or be_:ause the merchant is k_king for ways to promote and sell a product, service, or mea, none o_ wn_cn art: pr¢_-
vided by Comp.any.
CHECK POLICY
Electronic Deposits: It is understcvod and agreed that an)' and all checks can be _electronically pt_se.nted to your bank. , ,
Returned Cheeks: A $25.00 fee for Returnci:l Checks or the Maximum Amount t'erm_ttcd by taw _,,,?11be assessed tot a fnec_
not honored bv your bank. Returned checks, alon_ with the returned check fee, may be clcctromcalty presented to your panE.
NOTICE OF'REPORTING TO CREDIT BUREAUS
We may provide information t0 credit bureaus about insolvency, delinquency, late payment or default on ),our account to include
in your credit report.



NOTICE OF CANCELLATION Transaction Date:

You may cancel this transaction, without penalt,_ I or oblil_ation, within 3 business days from the above date
if under 65 years of age, and 15 calendar days if over 63 years of age, after which the sale is final. If you
cancel, any i_roperty traded in_ any payments made by _oh under tile contract or sale, and any negotiable
instrument _xecuted by you wall be returned within 10 itavs following receipt by the seller of your cancel-
lation notice, and any securit3' interest arising out .of the transaction will be cancelled. If you_ cancel, you
must make available to the sefler at your resld_nce, m substantially as good condition as when received, any

oods dehvered to ou under this contract or sale, or you may, if you wish, compl_ _with the instructions 6f
_e seller re ardin y the return shipment of the good_ at t.he seller's expense and'ris.k. If _Eou do make the
goods availagole to _e seller and die seller does not pick them up within zu oays of the aate or your notice
of cancellation, you may retain or dispose of the goods without any further obligation. If you fail to make
the goods available to the seller, or if you agree to return the goods to the seller, and fail t6 do so, then you
remain liable for performance of all 6bligaiions under the co/itract, To cancel this transaction, Please call
801-434-8582 during regular office hours for fastest service. (Monday - Friday 10:00 am - 7:00pm MST)
You may also either (I) fax a signed and dated copy of this cancellation noti[e to 801-812-8453,_(2) mail
or deliver a siened and dated copy of this cancellatl6n .notice to SIoresOnline, inc. at 1303 North Research
Way, Orem, UT 84097, or (3) email a request with the information below to cxlrequest_myquickresponse.
corn

not later than midnight of

i hereby cancel this transaction.
Purcha[ers' Signature (required): Date (required):

Clearly Print Your First and Last Name (required)

Customer VIP# (optional)

Customer Support: 801-434-8582
Fax: 801-226-8848
Chat: www.myq uickresponse.com
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storesonhne

Software License Agreement
1303 North Research Way, Orem, UT 84097, Tel 1 801 434-8582, Fax 1 801 226-8848

As a result of attending the full-day training workshop and my purchase of the special workshop offer, I confirm receipt of all
materials and services. With my signature below, in addition, I also reaffirm and/or accept all the terms and conditions of the
Registered Trademark License Agreement Recitals provided in conjunction with your license and which are printed on the
reverse of this document. I understand the workshop offer allows me immediate access to all Internet marketing information,
links, and techniques contained in the Merchant Services section as demonstrated in the workshop and/or available through
normal Internet access, plus those things listed below. I understand that I am not obligated to activate a storefront with
StoresOnline but still have access to Merchant Services if I am current on support fees. I also understand with all of the
information and materials listed below, I now have the option to immediately create a website using the StoresOnline
software without any further assistance or even the knowledge of StoresOnline, Inc. and I can then have this site hosted
anywhere on the Web. However, I understand that if I choose to host my StoresOnline website elsewhere, I will forgo
StoresOnline's hosting features, including DNS, secure certificate, data backup, bandwidth, site monitoring, and more. I
affirm that I am of legal age, and I understand, agree, and acknowledge that this purchase is made for business purposes only.
I understand a third-party vendor will contact me to offer additional products and services. I understand any additional
products or services purchased after the workshop are not required for my success and are optional. I reaffirm my agreement
to all the terms and conditions, including Binding Arbitration, as specified on the Order Form. I have participated in the
training workshop for my business as contemplated for the Internet. I confirm that any purchase from StoresOnline is for my
business. I understand that it is not the intent of StoresOnline to promote or sell me products or services that will start a
business. I acknowledge that StoresOnline does not recommend I sell my storefront certificates, and offers no re-seller
program. I again affirm my understanding that not all websites shown in StoresOnline events are StoresOnline sites, and all
testimonials shared in all StoresOnline events are not typical and my results may vary depending on my product, price, and
marketing efforts. The only representations from StoresOnline for which I have based my purchase decision on, are in writing
and have been provided to me. Further, I understand and agree that given the specific nature of the Internet and business for
which my products/services are used, and the fact that my success depends on my ideii(s), products/services, prices, and how
effectively I promote them, StoresOnline, Inc. does not offer a)oint venture or marketing program and offers no guarantees
other than those provided on the back of the order form that I have signed. When I p_-q_lish a site with StoresOnline, I will use
my credit card to pay for those services and will provide the card number at that time. Pl,_._; maintain "On File" my signature
below as authorization to charge my credit card for those services,, if and when I indicate to do so. By signing this, I a_ree to
StoresOnline's privacy policy. A complete version of StoresOnline s privacy policy is in tab six of your workshop binuer.

Your single site license upgrades your previously purchased Express license and gives you access to a site key which may
enable you to create and/or publish a website. The site key is non-transferable.

Important Notice
The following pre-requirements for purchasing the software include: i) ownership of a computer; ii) connection to a working
Internet service provider; iii) access to a product to sell; iv) access to a working e-mail; v) moderate technical computer skills
and basic web programming knowledge; vi) moderate knowledge of e-commerce; vii) a plan for operating an existing
business; and viii) have sufficient capital to operate an existing business apart from the cost of this software. (Paragraph 5(c )).

If you fit any one of these categories and nonetheless choose to purchase this software package, be aware that it may take an
additional undetermined amount of time, depending on your skills and intelligence, to learn'how to work with computers
and the Internet; it may take additional time to find a supplier to drop ship products for you and it may take you stilt several
weeks to several months more to compile all the information that will be needed for you to load into your website.
If you are an exoerienced business person with an ongoing business and are an exoerienced computer user, you may have
success with Sto'resOnline's website building software and°services. However, the l*ndividual success of current, on-going web
sites built with StoresOnline software varies'from complete failures to highly successful and profitable Internet busfnesses.
The StoresOnline software is intended for business use.

StoresOnline will not provide you with a "drop-shipping" business partner whose products or services you can market with a
StoresOnline website, except for giving you a list of websites where for free or for a fee you might find a partner or a list of
those drop-shippers who have integrated with StoresOnline's software. You may not be able to find a business partner.

Advanced personal coaching or training is NOT included in your purchase and carries extra costs up to several thousand
dollars.

Customer ID:

Description of Materials and Services Delivered/Received:

• Complete Store Building (Includes Training DVDs with helps, tips, and tutorials.)

Signature:
I have read, understand and agree with the above text, and acknowledge receipt of above software, license, certificates, materials, etc., listed above.
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StoresOnline's hosting features, including DNS, secure certificate, data backup, bandwidth, site monitoring, and more. I
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I understand a third-party vendor will contact me to offer additional products and services. I understand any additional
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Your single site license upgrades your previously purchased Express license and gives you access to a site key which may
enable you to create and/or publish a website. The site key is non-transferable.
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those drop-shippers who have integrated with StoresOnline's software. You may not be able to find a business partner.

Advanced personal coaching or training is NOT included in your purchase and carries extra costs up to several thousand
dollars.

Customer ID:

Description of Materials and Services Delivered/Received:

• Complete Store Building (Includes Training DVDs with helps, tips, and tutorials.)

Signature:
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031009 EXP SING NC



Ross Weber

From:
Sent:
To:

Cc:

Subject:

Ross Weber

Friday, July 09, 2010 2:35 PM
Brice Cornaby; Mark Scott; Mike Webb; Leland Mckay; Todd Stoker; Tommy Hunter; Ryan
Oliver; Thomas Peterson; Garron Combs; 'Joanna Larsen'; Thomas Cox; Aaron Dent; Eric

Murray; Jeremy Glenn
Jeffery Korn; Jason Hoopes; Stacy AIIred; Steve Troxel
North Carolina Reminder e-mail

Preview Teams,

Before you head back to North Carolina next week please review the our settlement requirements. Please

contact Jeff Korn or myself if you have any questions regarding these requirements.

North Carolina

Mailed Solicitations

1. In any solicitation StoresOnline must clearly state: (a) its name and business address; (b) the name of the

entity presenting the event; (c) Consumers will be solicited to purchase StoresOnline's products; (d) the

relationship of any company referenced in the solicitation (Paragraph 2).

Enjoined Activities

1. StoresOnline cannot misrepresent, expressly or by implication, the ease of its products and services.

(Paragraph 3(b)).

2. Represent customers can be successful without them owning a computer which does not have an Internet

connection. (Paragraph 3(c )).

3. Misrepresenting the level of customer support which may be provided. (Paragraph 3(d)).

4. Stating StoresOnline will provide the customer with a product or a business. (Paragraph 3(e)).

5. Making verbal representations which are inconsistent with any written representations. (Paragraph 3(f)).

6. Failing to disclose, prior to the purchase, the material terms associated with the purchase. (Paragraph 3(g)).

Testimonials

1. Must disclose whether StoresOnline gave any financial incentive to an individual in return for a testimonial.

(Paragraph 4(b)).

2. When using a testimonial by a person who is related to an employee, must disclose that relationship.

(Paragraph 4(c)).

3. Using a testimonial without first obtaining documentation. StoresOnline must make this documentation

available upon request by the AG. (Paragraph 4(d)).

Disclosures

For all presentations over $200, StoresOnline must disclose at least seven (7) days prior to the presentation:

1. Clearly, in writing advise customers of their right to cancel. (Paragraph 5(a)).

2. State third party coaching and mentoring services are provided at an additional cost and not included within

the purchase. (Paragraph 5(b)).

3. The following pre-requirements for purchasing the software include: i) ownership of a computer; ii)

connection to a working Intemet service provider; iii) access to a product to sell; iv) access to a working e-mail:

and v) moderate technical computer skills and basic web programming knowledge. (Paragraph 5(c )).

4. A list of products and services available for sale, including the detain of those products and services which

customer service can and cannot support. (Paragraph 6(a)).

5. A list of optional products and services containing a description and price for each option. (Paragraph 6(b)).



Right to Cancel

I. StoresOnline will offer a three (3) day right of rescission for individuals under 65, and a fifteen (15) day

right for individuals over 65. (Paragraph 7).

2. The Order form must state, or substantially state: "You, the buyer, may cancel this transaction at any time

prior to midnight of the third business day after the date of this transaction by sending a written notice of

cancellation. In the event you are 65 or older you shall be provided 15 days after the date of this transaction to

cancel your purchase in writing. After such periods all sales are final" (Paragraph 7(b)).

3. Must allow customers to send in rescission via mail, e-mail, or fax. (Paragraph 7(e)).

4. Must orally inform individuals of their right of rescission at the workshop. (Paragraph 7(f)).

Contracts

1. StoresOnline's contract must include a right to cancel provision, including address, e-mail address, and fax

number and at the time of purchase include in writing: a) the terms and conditions of payment; b) a full and

detailed description of the acts and/or services Defendant will perform the Consumer, c) Defendant's principal

business address and name and address of its registered agent for service of process in North Carolina

Compliance & Record Keeping

For Three Years, StoresOnline must:

1. Disclose to the AG at kander@ncdoj.gov and kwiezrel@ncdqi.gov the dates, times, and locations Fourteen

(14) days before the Preview, and five (5) days before the Workshop; and ii) provide a copy of the mail piece

used by StoresOnline for these events. (Paragraph 10(a)).

2. Make audio recordings of all presentations conducted in North Carolina, labeling each to identify the date,

time, speaker, and location of the event (must retain for one (1) year). (Paragraph 10(b)).

3. Maintain a system to receive and respond to complaints. Must maintain a copy of North Carolina

Complaints, and provide to AG within fourteen (14) days of such a request. (Paragraph 10(c )).

4. Maintain the addresses and declarations for individuals who give testimonials. (Paragraph 10(d)).

Thank you,
Ross

stores::

Ross Weber

Associate General Counsel

801.227.0004 x 4634 tel

801.426.6712 fax

rweber@storesonline.com

www.storesonlinepro.com

This electronic message and attachments hereto contain information which may be privileged, confidential, or otherwise protected from

disclosure. The information is intended to be for the addressee only. If you are not the addressee, any disclosure, copy, distribution or use of the

contents of the message or any attachments hereto is strictly prohibited. If you have received this electronic message in error, please notify us
immediately, and permanently delete the original message and attachments.



StoresOnline, Inc.
1303 North Research Way. Orem, UT 84097-6204

Tel (801) 227-0004 Fax (801) 426-6712

URL: htt n://ww w._tQr_Qnlin_Tcqm

July 16, 2010

Kevin Anderson

Kimberly Wierzel

Assistant Attorney General
Consumer Protection Division

North Carolina Department of Justice
114 W Edenton Street, Room G 13

Raleigh, NC 27603

Re: StoresOnline, Inc. et al.

Notice of Upcoming Events

Dear Mr. Amderson and Ms. Wierzel:

Pursuant to Paragraph 10(a) of the Final Judgment and Agreed PelTnanent

Injunction, StoresOnline hereby provides notice of upconfing events within the State of
North Carolina on the attached list. This includes the dates, times, and locations of these

events fourteen (14) days before the Preview, and five (5) days before the Workshop We

are also providing a copy of the mail piece used by StoresOnline for these events.

The events that do not have all the information listed are tentative. Events may

change as they are based on demand. As changes occur, updates will be sent to you.

Please do not hesitate to contact me at (801) 227-0004, if you have any questions.

Sincerely,

Paralegal
StoresOnline

Enclosures

CC: Jeff Kom



ID # Date Time City

421872

421870

17-Jui-10 12:00 PM Raleigh

17-Jul-10 12:00 PM Charlotte

17-Ju1-10 12:00 PM Wilmington

17-Ju1-10 12:00 PM Greensboro

17-Ju1-10 12:00 PM Charlotte

17-Ju1-10

17-Jul-10

17-Ju1-10

17-Jul-lO

17-Ju1-10

19-Aug-10

19-Aug-10

9:00 AM

9:00 AM

9:00AM

9:00 AM

9:00 AM

6:00 PM

12:00 PM

Charlotte

Wilmin_on

Charlotte

Raleigh

Greensboro

Elizabeth City

Eliza betl_ 'City

State

NC

NC

NC

NC

NC

NC

NC

NC

NC

NC

NC

NC

Vellue

Holiday Inn Brownstone Hotel

Ramada Airport South and Conference Center

Hilton Wilmington Riverside

Doubletree Hotel Greesnboro

Hllton Charlotte University Place

Hilton Charlotte University Place

Hilton Wilmington Riverside

Ramada Airport South and Conference Center

Holiday Inn Brownstone Hotel

Doubletree Hotel Greesnboro

Pine Lakes Country Club Bistro

Pine Lakes Country Club Bistro



ID tt City, State

420904 i Wilmington, NC

420896

420978

420898

420980

420936

420938

420982

420984

Date City Venue

26-Jul-lO Wilmington Hilton Wilmington Riverside

Charlotte, NC 26-Jul-lO Charlotte Marriott Executive Park Hotel

Greenville, NC 27-Jul-lO Greenville Hilton Greenville

Charlotte, NC 127-Jul-lO Charlotte Marriott Executive Park Hotel

Raleigh, NC 28-Jul-lO Raleigh Hilton North Raleigh

Asheville, NC 28-Jul-lO Asheville Asheville Renaissance Hotel

Raleigh, NC 29-Jul-lO Raleigh Hilton North Raleigh

Winston Salem, NC 30-Jul-lO Winston-Salem Marriott Winston-Salem Hotel

Charlotte, NC 31-Jul-10 Charlotte Hilton Charlotte University Place



CERTIFICATE OF SERVICE

The undersigned employee of Elliott & Elliott, P.A. does hereby certify that she

has served below listed parties with a copy of the pleading(s) indicated below by mailing

a copy of same to them in the United States mail, by regular mail, with sufficient postage

affixed thereto and return address clearly marked on the date indicated below:

RE: Application of Crexendo Business Solutions, Inc. for

Certification of Public Convenience and Necessity to

Provide Interexchange and Local Exchange
Telecommunications Services and for local service

offerings to be regulated in accordance with procedures
authorized for NewSouth Communications in Order No.

98-165 in docket No. 97-467-C; and for interexchange

service offerings to be regulated in accordance with

procedures established for alternative regulation in Order
Nos. 95-1734 and 96-55 in Docket No. 95-661-C.

DOCKET NO.:

PARTIES SERVED:

2010-252-C

Margaret M. Fox, Esquire

McNair Law Firm, P.A.
P. O. Box 11390

Columbia, SC 29211

C. Lessie Hammonds, Esquire

Office of Regulatory Staff

P.O. Box 11263

Columbia, SC 29211

?•

J

S

PLEADING: AFFIDAVIT WITH EXHIBITS

November3,2010

Jack" '_ "ngston, Paralegal


